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4. SERVICE CHARGES

4.8 Maintenance Service Charge

4.8.1 General

The customer shall be responsible for payment of service charges shown below for each visit
by the Company to the premises of the customer, or authorized user, where the difficulty or
trouble report results from the use of equipment provided by the customer, or authorized
user.

4.8.2 Rates and Charges

Maximum
Nonrecurring Charge

Each visit $ 36.00

4.9 Expedite Order N

4.9.1 General

When placing an order for service, a customer may request a service date that is prior to
the applicable service date. Additionally, a customer may also request an earlier service
date on a pending service order. In this case, an Expedite Order Charge as set forth in
4.9.2 following will be required.

4.9.2 Rates and Charges

Maximum
Nonrecurring Charge

Per Telephone Access Line $ 50.00


